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Abstract: Inhaltsangabe:Zusammenfassung: Der Begriff Service-
Level-Management bekommt momentan eine immer wichtiger
werdende Bedeutung vor allem im IT-Bereich. Folgendes Zitat aus
dem AMR Research Report (03/2003) spiegelt die enorme
Wichtigkeit dieser Thematik für Unternehmen wider: Die
Einführung von Service-Level-Management nicht...
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An extremely wonderful pdf with lucid and perfect explanations. I could possibly comprehended every little
thing out of this created e pdf. Once you begin to read the book, it is extremely difficult to leave it before
concluding.
--  Janie Wilkinson

I actually began looking over this pdf. it was actually writtern really perfectly and valuable. You will not
really feel monotony at at any moment of your respective time (that's what catalogs are for about if you check
with me).
- -  Marquis Gusikowski
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