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PHI Learning 0. Softcover. Book Condition: New. 4th edition.
Services are widely used by people practically in all aspects of life.
The Globalised era is seeing services being used by a wide cross-
section of society from the corporate to the man. The Fourth
Edition of the book educates its readers about how marketing
strategies are changing and evolving through times. The new
edition comes with updated case studies on various service
sectors, such as Hospitality and Tourism (Thomas Cook,
Karnataka...
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A new e book with an all new point of view. Better then never, though i am quite late in start reading this one.
I am just quickly will get a satisfaction of reading a written publication.
--  Ms. T eagan Quitzon DVM 

Comprehensive guideline! Its this kind of great go through. it had been writtern really properly and
beneficial. I discovered this publication from my dad and i recommended this book to discover.
- -  Constance Considine IV
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